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“Amazing Service from Ross, Haider & Leanne, they all work so hard! 
Very responsive and feels like they come in and wave a magic wand.”

Auto Repair Shop, Kislingbury 

Compliance Audits & QA Checks
Our MOT Centre Site Audit will make sure that you are following 
the criteria set out by the DVSA so that you can feel confident and 
safe in the knowledge that your VTS is up to standard.

DVSA Interview & Disciplinary Support
We are on hand to support you through DVSA appeals
to ensure minimal disruption to your business –
we are with you every step of the way.

MOTXpert - Your Complete MOT Compliance System 
MOTXpert is our integrated MOT compliance and garage 
management platform, designed to give you full control of your 
operation while keeping you DVSA-ready at all times.
From audits and quality control to test log reconciliation, bookings 
and equipment tracking, everything is managed in one place - 
powerful in capability, simple to use. 

Site Audits & Quality Control • Test Log Reconciliation
Garage & Tester Management • Booking & Operations Control 

Equipment & Calibration Oversight

One Complete MOT Compliance Solution

Photos at Test and the 
responsibility of an MOT Tester
By Paul McAlindon, Divisional Director (Midlands & South 
West), MOT Compliance Group

Having spent the start of my career as a DVSA Vehicle 
Examiner, I’ve seen MOT testing from both sides of the 
bay. Ultimately when you record the result on MTS, it’s 
your decision, your responsibility and your name on the 
certificate.

Recent events in the industry and in the news have 
brought that responsibility into focus. But this isn’t about 
one court case or one DVSA update. It’s about every MOT 
test taking place across the UK.

The MOT scheme is changing with the DVSA using 
technology and data to protect the integrity of the test, 
identify non-compliance and tackle fraud.

The latest development is Photos at Test.

Following successful trials, the DVSA began its national 
rollout in August, giving around 2,500 garages access to 
the feature. Testers photograph the vehicle in the testing 
bay, with the image uploaded directly to the MOT Testing 
Service as evidence that the vehicle was physically present.

DVSA says access will be extended to all vehicle testing 
stations over the coming months and has advised testers 
to familiarise themselves with the system sooner rather 
than later. This demonstrates the direction MOT testing is 
heading.

More visibility. More evidence. More 
accountability.
But technology doesn't replace the tester's responsibility.

You still need to follow the correct testing procedures, 
apply the Inspection Manual and MOT Testing Guide 
correctly and record what you find. Whether you've been 
testing for six months or 30 years, you're expected to meet 
DVSA standards every time.

And responsibility doesn't stop with the tester.

Authorised Examiners need to know what's happening 
inside their MOT operation. Are quality checks being 
completed correctly? Are TQI reports being reviewed? Are 
risks being identified? Has annual training been completed 
and logged? Are your testers following current DVSA 
requirements?

If you don't know, you're guessing.

That's exactly why we created the MOT 
Compliance Group.
We're the UK's only MOT Total Protection Partner, 
bringing compliance, training and software together in one 
complete system.

Our consultants are based all over the UK and include 
former DVSA officers, MOT testers and business owners 
who effectively become your very own fully outsourced 
MOT compliance team, providing site audits, quality checks, 
TQI reviews, risk assessments and ongoing professional 
industry support.

Through our established training centre, MOT Expert, 
we can take care of your training and development. Our 
MTS integrated garage management software, MOTXpert 
gives you the visibility and control to manage your testers, 
stations, documents and compliance activity all in one 
place.

Three services. One complete system. Zero guesswork.

MOT testing is becoming increasingly transparent and 
accountable. That's a positive thing for MOT testers, 
vehicle testing stations and road users.

Your MOT operation shouldn't rely on what you’ve always 
done in an industry that is changing.

For an informal discussion about MOT 
compliance, site audits or ongoing compliance 
support, contact MOT Compliance Group on 
08000 487 063 or visit www.motcg.co.uk.

For MOT Tester Training and management 
qualifications, contact MOT Expert on 01604 
422700 or visit www.motexpert.org.


